MicroPact Internet Complaints System - No Fear 


Equal Employment Opportunity Data Posted 
Pursuant to the No Fear Act: 


U.S. Customs and Border Protection 


2nd Quarter 2015 for period ending 
March 31, 2015 


Comparative Data 
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Comparative Data 
Complaints by Issue 
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Comparative Data 


Processing Time Previous Fiscal Year Data 2015 


Thru 
2010 2011 2012 2013 2014 03-31 


Complaints pending during fiscal year 


Average number of days in investigation 140.40 | 146.34 | 176.80 | 209.23 | 189.43 | 170.89 
Average number of days in final action 256.44 | 149.33 87.41 71.77 51.45 49.32 


Complaint pending during fiscal year where hearing was requested 


Complaint pending during fiscal year where hearing was not requested 





MicroPact Internet Complaints System - No Fear 


Comparative Data 


Complaints Dismissed by Agency Previous Fiscal Year Data 2015 
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2010 | 2011 2012 2013 2014 03-31 


Complaints Withdrawn by Complainants 


Total Complaints Withdrawn by Complainants aa | 32 | s1 [18 | 27 | o | 
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Comparative Data 


Previous Fiscal Year Data 
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Comparative Data 
Findings of Discrimination Rendered by Basis 


Note: Complaints can be filed alleging multiple bases. 
The sum of the bases may not equal total complaints 
_and findings. 
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Comparative Data 


Previous Fiscal Year Data 2015 


Findings of Discrimination Rendered by Issue Thru 
2010 2011 2012 2013 2014 03-31 
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Reinstatement 


Retirement 
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Comparative Data 
Pending Complaints Filed in Previous Fiscal Years by Status Previous Fiscal Year Data 2015 


Thru 
2010 | 2011 | 2012 | 2013 | 2014 | 03-31 
Total complaints from previous Fiscal Years 
Total Complainants 
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Comparative Data 
: EIER: Previous Fiscal Year Data 2015 
Complaint Investigations 
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